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Maintenance and systems analyses bring security

Hinwil, 15 July 2015 — Within the context of ValuePlus, Ferag customers obtain
a full service package from the WRH Marketing Group. The package comprises
contracts for preventive maintenance and for systems analyses with the

corresponding retrofit products.

Preventive maintenance is the best precaution for ensuring high production
security. Maintenance work on a fixed schedule prevents unexpected
production system stoppages. Availability is guaranteed to remain at a high
level. Thanks to the contractual agreement of all maintenance services, Ferag

customers enjoy cost security.

Systems analyses provide Ferag customers with conclusive information about
the condition of their Ferag production technology. In an analysis report, service
technicians from WRH Global make recommendations about the components
within a system that should be overhauled, or those that should be replaced by

a retrofit product.

WRH Global technology specialists provide 24-hour support, seven days a
week. A logistics network ensures the rapid, worldwide supply of top-quality,

original spare parts from Switzerland.
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Maintenance contracts and systems analyses bring investment security at predictable
costs and extend the working life of a Ferag production system.
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