MOSCH ==

EXCELLENCE IN STRAPPING SOLUTIONS

Comprehensive single-source services: Mosca rolls o ut ONE

Service

* Since 2018, ONE Service optimizes service quality w  orldwide

« Global service network and standardized maintenance concept score with
internationally operating customers

» Technical Expert Meetings offer insights into the o ptimization and Industry

4.0 potentials of strapping machines

Waldbrunn, 22 May 2018. Companies that need to secu re goods for transport at
multiple facilities around the world want to be abl e to do this under stable conditions

with consistently high quality. That's why Mosca of fers its customers a service
network that is truly unique in the industry. The ¢ ompany provides everything from

maintenance, repairs, installations and relocations , to training and Technical Expert
Meetings focusing on the optimization potential of strapping machines. As of 2018,
the same standards and norms apply to all 14 subsid iaries, ensuring consistent

service quality around the globe.

What started as projects in separate departments is being handled as a joint project from
Waldbrunn, Germany and the USA since mid-2017. Starting in early 2018, the units maintenance
and contracts, service and repairs, installations and relocations, and technical training are combined
under ONE Service. The new concept focuses on uniform service quality and providing customers
around the world with exactly what they need. As a technology leader, MOSCA introduced ONE
Service to offer standardized, high-quality maintenance and service — and not only when a machine
has stopped working. "Since the beginning of 2018, we are not just working with the same sets of
maintenance parts, maintenance descriptions and checklists worldwide. Through our service
management system, we can look up information about the condition of the machine and which
services a customer has already received transnationally. This enables us to give our customers
the advice they need," says Michael Raule, Head of Technical Service at Mosca. By consolidating
information, Mosca can work closely with customers in the area of preventive maintenance and
avoid a foreseeable machine halt.
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On site in less than 3.5 hours
Over 100 Mosca technicians, plus more than 30 others contracted by partners, ensure that Mosca
machines run perfectly worldwide. In Germany, for example, a technician is on site within an

average of 3.5 hours.

Mosca support in an emergency is complemented by maintenance contracts that prevent the need
for unexpected repairs in the first place. With the convenient full-service package, customers are
automatically reminded by our service staff about upcoming dates. As well as having calculable
maintenance costs, our customers benefit from free upgrades and software updates that are

installed automatically during maintenance.

But Mosca’s service doesn't begin only when a machine requires maintenance. Trained Mosca staff
install new machines and instruct machine and system operators on correct usage. Users are then
able to avoid disruptions caused by incorrect operation and learn how to operate the machine for
maximum efficiency. Mosca also supports customers in the event of a relocation and provides

specialists to dismantle and reassemble machines.

Technical training for optimal machine operation

Correct operation extends the service life of a machine and enables users to maximize its potential.
Mosca provides the Technical Expert Meeting for strapping machines or systems already in
operation. The first Technical Expert Meeting on the UATRI-2 XT gave Mosca customers the
opportunity to meet the staff in person. In live training sessions, machine engineers and technical
service experts demonstrated how to maximize the efficiency of the machine for the corrugated
cardboard industry. Presentations on Industry 4.0 networking and new machine updates rounded
out the two-day program. Feedback about the machine from customers during the Technical Expert
Meeting helps Mosca to further optimize machines. The next Technical Expert Meeting on pallet

packing presses will take place on 4 June and 5 June 2018.

Caption Mosca Employees
As part of the maintenance service, Mosca ONE Service employees exchange components of a
strapping machine. ONE Service also includes installations, relocations, training and Technical

Expert Meetings.
Caption ONE Service

Mosca’s ONE Service connects service units and subsidiaries worldwide, offering customers the

same high-quality services around the globe.
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About Mosca GmbH

Mosca GmbH is a system supplier, developer and producer of high-quality strapping machines,
strapping materials and safety systems for transporting goods for professional and industrial use.
The machine portfolio ranges from universal devices with a wide range of applications, to fully
automated high-performance machines that can be integrated into any higher-level automation line.
Mosca produces strapping material out of PP, PET and PLA in one of the most modern sites in
Europe. Mosca’s international distribution, service and consulting network enables global service
for customers. The family company was founded in 1966 and is based in Waldbrunn between
Heidelberg and Heilbronn, Germany. In 14 offices worldwide, Mosca employs around 900
employees. With continuous new developments, the strapping experts have maintained quality and
technology leadership in the strapping sector for more than 50 years. Further information can be

found at www.mosca.com

Press contacts

Nicole Frey Barbara Hott

Advertising Specialist for Market Communication PR Senior Consultant

Tel: +49 (0) 6274 / 932 317 Tel: +49 (0) 6221 18779 12

Fax: +49 (0) 6274 / 932 400 317 Fax: +49 (0) 6221 18779 11

E-Mail: nicole.frey@mosca.com E-Mail: mosca@commbhaconsulting.com
Mosca GmbH Commbha Consulting GmbH & Co. KG
Gerd-Mosca-StralRe 1 Poststralie 48

D-69429 Waldbrunn D-69115 Heidelberg

WWw.mosca.com www.commhaconsulting.com

Press Release: Mosca presents ONE Service Page 3 of 3



