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Ultimas Noticias:
the audience
__ IS the star

UlnmasNoticias



iMade with people!

With the use of new information platforms,
Ultimas Noticias becomes multimedia to
promote citizen participation and community
journalism
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The Editor talks...

Eleazar Diaz Rangel, editor of Ultimas

Noticias, tells how the newspaper connects
with audiences since its founding in 1941
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The people talks...

UN

Our users tell how Ultimas Noticias is part of
their lives and tell their stories
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keys

to reach the audience
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"Get off the pedestal”: To make citizen
journalism we must listen, accept, modify
—— and reorient editorial strategies
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It”s not enough to interact in the
Web. To look at his face Is even
= more important
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Citizens don’t want to be
reporters, they want to be citizens
 — who report
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Send value on paper and on the
web to hyperlocal news
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Understand the "world of the street"
and make users understand our "world
 — of journalism*
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No 5WH impose. Allow the user to
expose their information needs

UlnmasNoticias



Don't promise the audience what you
cannot comply. Not lead to frustration
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Be an intermediary between the
community and those who can help solve
 — their problems. jHelp them!
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Believe and evangelize the whole company
about the power of the audience
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Invest in participation: One person who
speaks well of his newspaper is better
 — than TV advertising
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Active Audiences

29.800 users registered
5.092 followers In
5 months
20 mil news
12.940 followers

43.152 followers

495 mil followers
350 mi
y 150 mi




Our Community
Comunicators Network

e 130 ex counselors
e 36 counselors

e 250 community comunicators

e 150 counselors in reserve

UlnmasNoticias



participation in editorial planning
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participation in editorial planning
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